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Every time | asked for more information about what would happen next, my case
manager would send me a very vague response. Even though | was somewhat
familiar with the process, | found it just as frustrating the second time. This

dragged on for five years.

The only support | really found was through | Gro-a | groups of people who had
already gone through the ACC process. Different people learn different things
about what ACC can and can't do, and they will help out people going through the
process currently. However, my ACC case manager seemed really annoyed if |
relied on this advice and | was told not to trust the information | received from
Facebook. But actually, if | had a question, | found that people from these groups
could explain the answer better than ACC could. They gave you simple answers,
let you know what would happen next, and could help you work out whether you

qualified for certain things.

It was also such a battle to get the assessment for cover set up. It took almost two
years with emails constantly going back and forth. | would have an appointment
made and then it would be cancelled. | would be told that a person wasn’t
available and then | would call up and be told that they were. | felt like | was just

waiting and waiting.

In 2018, while | was still waiting, | thought it would be a good idea to get an
independent assessment. | assumed that | would be declined cover the second
time so wanted to be prepared for another review. | asked a close friend’s

psychiatrist to do the assessment and he agreed to do it for free.

Comparing this assessment to the first one was like night and day. | saw the
psychiatrist for about nine hours over two or three meetings. | felt like he really
spent the time going through all the information and trying to figure out what was
wrong with me and how | could be helped. | had wanted to keep this independent
assessment private as | planned to use it if the case went to a review, but it ended
up in my medical notes. | don't think it was used by ACC in making their decision,

but it was included in the materials they had.

Eventually, ACC provided me with a list of three possible assessors and
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