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Witness Name: Rachael Lemalie Umaga
Statement No.: WITN0452001
Exhibits: WITN0452002

Dated:18.05.2021

ROYAL COMMISSION OF INQUIRY INTO ABUSE IN CARE

WITNESS STATEMENT OF RACHAEL LEMALIE UMAGA

I, Rachael Lemalie Umaga, say as follows:
INTRODUCTION

1. My name is Rachael Lemalie Umaga. | was born on GrROC 1964 and | am 57
years old.

2. My parents are Samoan, and they are both deceased. | have four siblings and
we were all born in Wellington. | am the middle child. My parents migrated to NZ
from Samoa separately in the 1950s. My dad settled in Newtown in Wellington
and my mum initially worked in Auckland but then moved to Wellington. My
parents then met in Wellington, returned to Samoa to get married and then
returned to Wellington to settle. This is where we grew up. At the time, there was
a big Polynesian population in Wellington and there were jobs available and that
is what brought my parents to Wellington.
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3. lwas the victim of significant physical and emotional abuse during my relationship

wihmy expartner| ooc |

4. The abuse | suffered was the catalyst for my very first admission to Ward 5 of

Hutt Hospital in 1992. Ward 5 was the psychiatric unit in Hutt Valley.

5. | was first taken into psychiatric care by my own family. To this day | do not think
this was right. | was a victim of domestic violence, | was struggling to cope and

needed support, not to be thrown into hospital.

6. My first admission to a psychiatric facility was in 1992 and my last was in 2013.
The reason why | am coming forward to the Inquiry is to share my experience of
the abuse | suffered in psychiatric care and to highlight areas of concern.

7. In 2020, | requested and received my medical file from the Hutt Valley District
Health Board. | will refer to one of the documents in my file in my statement.

EARLY LIFE - EXPERIENCE WITH THE MENTAL HEALTH SERVICES

8. My first experience with the mental health services was in 1986. | was 22 years
old at the time.

9. My parents thought that my behaviour was concerning and that | was mentally
unwell. | had dyed my hair bright orange and was partying a lot. | was flatting with
my friends at the time and believed | was just enjoying life. They thought this was

behaviour that was not befitting of a young Samoan girl at the time.

10. My mum worked as a nurse in the Hutt and Porirua and | thought she was well

versed in picking up ‘behavioural issues’ from her nursing experience.

11. My dad was primarily concerned about what the church people thought. He was
stern but was also looking for answers about why | was behaving the way | did.

In my mind, | was just being a normal 22-year-old.

12. My dad took me to see two mental health professionals at Ward 27 in Wellington
Hospital for the ‘behavioural issues’. The professionals concluded that | did not
have a mental health issue. | was not put on any medication nor was | admitted
to a psychiatric unit on this occasion.
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13. | continued to work in Wellington and then moved to Hamilton.|  croc |

_ ~eroc My partner at the time was abuswe and | was
physmally and emotlonally abused during that relationship.

FIRST AND SECOND ADMISSIONS IN 1992 - WARD 5 OF HUTT HOSPITAL

First admission
14. In August 1992, | left that violent relat;onshlp GR0‘3and sought
a protectlon order agalnst him.| 'GRO-c | I'moved in

me ati___9ﬁ9_1?11____; house. | remember | wasn't able to sleep. | had to take time off
work and left my daughter with her dad because | couldn’t cope anymore. That
is when the “mania” started.

185. GR°C1 land GROC?got annoyed with me rearranging furniture. | had become

exhausted and struggled to sleep. 6Ro-c-1 and my family decided to take me to
Ward 5 on 1 September 1992. This was a traumatic expefience for me. They

literally plcked me up and threw me into the back of the car was seated at
my head,:_ ) GRO-B ) ‘was holding me at my feet and | was not sure which one,

but one of them was S|tt|ng on me until we got to the hospital.

16. | GRo-c1 |then took me inside Ward 5 to do the admission interview with the
psychiatric registrar. | remember the psychiatric registrar asking me, “Why do you
think you're here?”. | said, “Because you guys don’t see the real problem.” | was
referring to the fact that | was a victim of abuse, | needed help, but | was the one
being admitted to the ward instead of my abusive ex-partner who remained in the

community.

17. Medical professionals described my behaviour as “hypo-mania” but for me, my
behaviour was a culmination of the physical, mental and emotional abuse |
received, and a lack of sleep. This admission was done informally. | discharged
myself from the ward 15 days later but was then re-admitted three days after that

on a formal basis.
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bedrooms. One of those vivid memories is the smell of the unit and the window

in the seclusion room.
THIRD ADMISSION IN 1998 — TE WHARE AHURU ACUTE INPATIENT CARE UNIT

46. | was admitted to Te Whare Ahuru on 3 February 1998. | was 33 years old. There
was a long period of being very well, without medication, since my second

admission.

47.

. Gro-c My relationship with my ex-partner was on and off and during this
time, | was back with my ex-partner, | GR0~C . | and the problems
continued. | ended up seeing my doctor as | was sleep deprived. Our relatlonshlp
was very tense during this time and continued to deteriorate.], =~ GRoc |

GRO-C | took my children and moved to my parents home

48. InJanuary 1998, my parents took me and the children to Auckland for my cousin’s
wedding. While we were in Auckland, | took my eight-year-old daughter to a
concert at Auckland Domain. We had a really good time but at the end of the
concert, | became separated from her. | was very anxious and confused and
headed towards the concert exit area to look for her. | then heard my name over
the loud speaker, but the security guard would not allow me to go back into the
park. | didn’t know why they wouldn’t let me in. All | wanted to do was to try and
find my daughter.

49. |1didn’t know what to do so returned to my Aunt’s place without my daughter to
get he[p My parents were very concerned. Police found my daughter| GRO-C |
______________________________ 60 | My family then rang the CATT team in Auckiand
and referred me to Dr Frazer the following morning who assessed me, prescribed
me medication and arranged for my admission to Hutt Hospital's psych ward,
which was now called Te Whare Ahuru. My family and | then flew back to
Wellington and my parents took me in to be admitted. My parents looked after my

eight-week-old sons while | was at Te Whare Ahuru.
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There was a courtyard. It had fake grass on it and all you could do was walk
around it because it was worn and split so it was a tripping hazard. So, this was
hardly used. There were unusual things happening at the place that was not
conducive to our well-being. For example, the craft room was called the Purple
room, but it was in fact yellow. It was things like this that really played with my
mind. I'm not sure whether it was intentional or unintentional, but it certainly
played with my mind.

| felt as if the occupational therapists, who were present during the day, came but
never stayed long enough during the shifts. Patients were aware of the schedule
or programmes they had planned in advance and we looked forward to these
programmes. However, the programmes never consistently ran because they
were always cancelling it. The staff didn’t seem to care about implementing these
programmes that we were looking forward to because we had nothing else to do.
It felt like the staff were only concerned about having a programme plan for us on

paper but not so concerned about doing it. This was frustrating for me.

Unfortunately, the mental health practice never changed. The over medication
was the same. The doctors or nurses were not responsive to patients needs and
we were just left waiting. Many of the nurses were ‘bin-nurses’, because they
worked in the mental health services for a long time. They were set in their ways,
they liked to run things their own way and they lacked compassion or kindness.
They were not open to conversation or talking about my daily experiences of
being at the unit. This was the same sort of practice that occurred at Ward 5 —

they just had a nicer venue.

GRO-B

................... e RS A O PO A The staf’f at '
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Te Whare Ahuru tried to get our medical treatment done within 13 weeks because

the benefit payments got cut after 13 weeks.

59. 1 was discharged from Te Whare Ahuru on 18 March 1998. | moved into my own
flat with my children. | got assistance from the Richmond Fellowship who provided
me a carer to assist with the care of my sons. The discharge was followed by
weekly visits from my community psych nurse (CPN) Fae Logovae from
community mental health services. Fae Logovae’s job involved checking to see
whether | was ok and that | was getting sufficient sleep and eating and getting
out with the kids. She visited weekly and then fortnightly and then monthly until |
was settled at home. Thereafter, | had six-monthly visits with my community

psychiatrist.

60. | went back to work after parental leave. In 2000, | moved into my parents’ home
following a big argument with my ex-partner. | got my ex-partner removed from
our home and rented it out. | continued to care for my children. | wasn’t on any

medication over this period and | found my work to be quite rewarding.
FOURTH ADMISSION IN 2003 - TE WHARE AHURU

61. In 2003, my ex-partner was stalking me, followed me and at one time he spat on
me in public. He was often leaving me threatening and abusive telephone
messages. This triggered a lot of anxiety in me and | was traumatised again by
him. When this happens, | am not able to sleep as | am constantly in fear of my

ex-partner. It got worse and my friends GROC and GRO“C took me in to see
the CATT at Hutt Hospital.

62. Following the CATT assessment, | was re-admitted to Te Whare Ahuru.
On-going abuse at Te Whare Ahuru

63. | was admitted informally to Te Whare Ahuru on 28 April 2003 and placed under
the care of Dr Pieter van der Westhuizen, who was a South African psychiatrist.
He was a caring and a kind man. He was one of the few psychiatrists that spoke
with me, not at me. When we discussed my case, | always felt like he was
listening. Other psychiatrists would just ignore me and then write down notes

about me.
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from the duty list roster through Te Whare Ahuru. | used this duty list roster a
couple of times.

86. | think the worst thing for me was that these lawyers were rostered on. Because
they were on duty, they didn’t really have any vested interest in whether | did well
or not. They might see me for five minutes and go through my case. That was the

nature of what was going on during my encounters with the lawyers.

87. 1 was also placed in seclusion during this admission. | felt like | was in seclusion
for a long time. | just want to be clear that | don’t ever want anyone in the future
to experience seclusion. It is lonely and boring and makes you feel like you're an
animal in a cage. We have no freedom. The staff just leave you in there, and

there is nothing for you to do in seclusion.

88. Around the time of my discharge, the psychiatrist advised | Gro-c | that | was

an unfit mother. | oec
___________________________________________________________________________________ o
_oroc . Thiswasa difficult time for me.

89. | remained in the unit until 28 July 2005.

90. In relation to the epilepsy diagnosis, | had an ECG done at Wellington Hospital.
Following this test, it was confirmed that | didn’t have epilepsy. This confirmed
my own belief about that diagnosis because | never believed | had epilepsy.
Nevertheless, | was still forbidden to drive after this admission because my
records showed a diagnosis of epilepsy.

SIXTH ADMISSION IN 2007 - TE WHARE AHURU

91. My sixth admission to Te Whare Ahuru was on 29 September 2007 under the
care of Dr Garcia. Prior to this admission, my dad was very unwell for months
and he passed away immediately prior to my admission. His funeral lasted eight
days and at the time, | felt like people were coming to me for advice to make sure
everything ran smoothly. | ended up being stressed, had no sleep and this led to

my family contacting the community mental health team.
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100. | was discharged on 21 July 2008 and | went and stayed with my friend éGRO-C%in
Hamilton for two weeks. éééé-ééworked in mental health services in Hamilt‘é.ﬁ:éhd
| wanted time away frorr; m.y family to recover. My children were looked after by
my family during this time. However, | took them back after two weeks when |

returned to Wellington.

101. In 2009, | had to undergo dialysis treatment for my renal failure. My renal function
continued to deteriorate. This impacted my relationship with my children and my
family generally. | couldn’t work anymore or attend any functions. This had a

wider impact on my family.

102. In February 2011, | had a live donor kidney transplant. At this time, | was caring
full time for my mother as | was not working due to my health issues. For my
family, this meant that | was available to look after our mother. | cared for my
mother despite my health issues and | also had my children in my care at the

time.
EIGHTH ADMISSION IN 2012 - TE WHARE AHURU
103. My eighth admission to Te Whare Ahuru was on 2 May 2012.

104. This admission was most unusual for me as | went to Te Whare Ahuru with a
friend to advocate for her. | told the staff that what they were proposing for my
friend was unfair. The matter escalated and | ended up being physically
restrained and admitted to the unit. | was formally sectioned under the Mental

Health Act so | was not able to leave.

105. | was taken into seclusion several times during this admission. On admission |
was taken into seclusion on the Te Rangimarie side of the unit. | started
experiencing the falls and ‘restless legs’ again, which | hadn’t experienced since
my last admission up until that point as | had not taken any psychotropic
medication for approximately a year prior to this admission.

106. My frustration with the staff grew. Every time | wanted to ask the nurses or doctors
something they would tell me to wait. | was sick of them telling me to wait “five

minutes”. | felt like no one was listening to me. | only got responses when | raised
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personal issues relating to the staff. For example, | told some staff about an affair

the other staff were having. It was the only way to get a response from them.

107. | really wanted to take a drug holiday. The medication was making me drowsy
and | had had enough. | wrote to my doctor at the time to express how | was
feeling. | did not want to take more medication because it was literally making me

worse. | wanted to be healed by way of natural methods such as Samoan fofo.

108. | was taken into seclusion again after being accused of assaulting a staff member.
| remember this incident well because | did not actually hit the staff member. | just
waved my arms about but never hit him. Nevertheless, | was secluded for this

incident and on several other occasions during this admission.
109. | was eventually discharged on 4 July 2012 to my home.
NINTH AND TENTH ADMISSIONS IN 2012

110. | was re-admitted informally on 21 September 2012 for depression and
discharged on 5 November 2012, under the care of Dr Kure.

111. | was re-admitted on 10 December 2012 for low mood and “non-compliance” with

my medication, under the care of Dr Kure.

112. Nothing changed for me during these admissions. The medication regime was
the same. | was still experiencing falls at Te Whare Ahuru and staff engaged in

the same practice of over medicating. | was with a new kidney this time.
ELEVENTH ADMISSION IN 2013 - TE WHARE AHURU

113. My eleventh admission to Te Whare Ahuru was in March 2013 under the care of
Dr Kure. This admission was done informally. Medical staff described my
condition as ‘major depressive episode’ and ‘suicidal ideation’.

114. On this occasion, | had asked professionals for help as | wasn’t coping at home.
| was still looking after my mum full time. | was struggling as a solo mother while
caring for my elderly mother. | eres |

GRO-B - | was struggling to cope.

Page 19 of 25


















WITNO0452001-0025

wellness act. | think they need to stop the drugs and give hugs. But then if | give

a hug, they consider it inappropriate.

143. | guess the question for me is, who are going to be the reformers and who are
going to make sure that there are big changes for the future of care? | believe

that survivors are a good start to consult with.

Statement of truth

This statement is true to the best of my knowledge and belief and was made by me
knowing that it may be used as evidence by the Royal Commission of Inquiry into

Abuse in Care.

Signed:é GRO.C

Dated: / & /V[%QODZ[
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