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_— What the Ombudsman can help
with

You have the right to be treated fairly by the public sector agencies you

Complaints about government

- - . b
deal with. If you believe you haven't been, you can complain to the agencies
OmbUdsmaﬂ. How the Ombudsman works
How to make a complaint
Hawve you been treated unfairly by a:
Tips for resolving a complaint with a
government agency
* government agency
e city, district or regional council The complaints process
* district health board Complain for someone else
e tertiary education institution
* school board of trustees? Requests for official information >
Children in care 5

The Ombudsman may be able to help you.

Serious wrongdoing at work

(whistleblowing)Hara nui ki te mahi = >

(whio wihara)
In this section

Monitoring places of detention >

Fair treatment for disabled people

Monitoring COVID-19 managed

isolation and quarantine facilities

Aged care monitoring 5

How the Ombudsman
works

The Ombudsman looks at
complaints about the acts and
decisions of central and local
government agencies and
Oranga Tamariki care or
custody providers. They have
wide powers to call them to

account for their actions.

The complaints process

What to expect when you send
your complaint to the

Ombudsman.

How to make a
complaint

Find out what you need to do
first before coming to the
Ombudsman, and how to make

yvour complaint.

Complain for someone
else

You can make a complaint for
someone else, or get them to
do it for you. The person
making the complaint will need

written permission.
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Tips for resolving a MIQ complaints

complaint with a
government agency

Give yourself the best chance of
directly resolving your

complaint with these tips.
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