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0800 456 090 or Text 8328 

Weekdays 8:30am - 4.30pm 

The Survivor Experiences Service provides a safe, 

supportive, confidential place for survivors of abuse in 

State, faith-based, or other forms of care to share their 

expenences. 

Through the Abuse in Care Roy:al Commission of Inguiry: 0 , a 

number of survivors expressed their need for a service to share 

their experiences, between the closure of the Royal Commission 

and the time when a new, independent redress system is 

established. 

The Survivor Experiences Service has been designed to meet 

this need. 

The Service is available for people who were abused in state, 

faith-based, or other forms of care. It is also open to hearing the 

experiences of whanau. 

The Service is guided by an independent Board and housed 

within Te Tari Taiwhenua DeP.artment of Internal Affairs 0 

The Service will run from July 2023 through to the introduction 

of a new, independent redress system, which is being led by the 

Crown ResP.onse to the Abuse in Care InguirY. 0 

https://survivorexperiences.govt.nz/about-the-service/ 
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Alternative Formats 

Easy Read 

� About us - EasY. Read [PDF, 1.9 MB] 

Braille 

(£} About us - Braille [ZIP, 1 KB] 

New Zealand Sign Language (NZSL) 

About us - New Zealand Sign Langyag� 0 

Large Print 

� About us - Larg�nrint [DOCX, 68 KB] 

Audio 

� About us - Audio [MP3, 1.4 MB] 

Survivor Experiences Board 

The Survivor Experiences Service is guided by an independent 

Board, which will have strong Maori and survivor voices. 
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Find out more ➔ 
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